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OPALIS SOFTWARE NAMED “COOL VENDOR' BY LEADING ANALYST FIRM

Toronto, Canada — March 19, 2007 - Opalis Software, Inc., the Run Book Automation (RBA) software market leader that orchestrates, integrates, and
automates IT operational processes, today announced that it has been named a “Cool Vendor” by Gartner in the “IT Operations Process Automation,
2007" report. The report, published on March 9, 2007 and authored by analyst David Williams, provides analysis on IT operations process automation (also
know as RBA), highlighting vendors that have built the greatest market awareness, have the largest growth, and are delivering the products that meet IT
operations process automation needs.

Opalis provides out-of-the-box support for automating many IT workflows with the ability for a customer to modify the pre-defined workflows to fit their
specific environment or create new workflows using an easy GUI-based process designer. Neither coding knowledge nor scripting is required. Opalis’
software complements existing systems management products and the company provides Integration Packs for over 25 major IT management and
provisioning products on the market today.

"We believe this Gartner report further validates the significance of Opalis’ unique RBA approach,” said Todd DelLaughter, CEO and president for Opalis.
"Our customers come to Opalis seeking help in automating and orchestrating critical IT processes. Obviously we're on the right track -- over the past 12
months we have experienced record momentum with our customer base increasing to more than 800 worldwide and revenues rising by nearly triple
digits.”

About Gartner’s Cool Vendors Selection Process

Gartner's listing does not constitute an exhaustive list of vendors in any given technology area, but rather is designed to highlight interesting, new and
innovative vendors, products and services. Gartner disclaims all warranties, expressed or implied, with respect to this research, including any warranties of
merchantability or fitness of a particular purpose.

Gartner defines a cool vendor as a company that offers technologies or solutions that are: Innovative, enable users to do things they couldn’t do before;
Impactful, have, or will have, business impact (not just technology for the sake of technology); Intriguing, have caught Gartner's interest or curiosity in
approximately the past six months.

About Opalis Software, Inc.

Opalis Software, Inc., founded in 1999 and headquartered in Toronto, Ontario, is the Run Book Automation market leader, with software that orchestrates,
integrates, and automates IT operational processes. With Opalis, IT organizations can reduce costs, improve service delivery, and ensure compliance
through repeatable, reliable and standardized best practices.

With more than 800 global customers, including Toyota, Woolworths, Johnson & Johnson, British Telecom, and the Bank of New York, and the most
comprehensive set of integrations with leading service management tools, Opalis integrates into any system, process, or application and standardizes
them into ITIL best practices. For more information on Opalis, please visit www.opalis.com.
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